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UK inflation continues to remain at a high level. The Consumer Prices Index (CPI), including owner occupiers’ housing costs (CPIH) rose by
8.8% in the 12 months to September. Over the same period, CPI rose by 10.1%, up from 9.9% in August. The Bank of England measures the
current inflation rate at 10.1% (against a Government target of 2%) and expects it to remain above 10% for several months before showing
any decline1.
The rising cost of food is driving the latest rise in living costs, along with energy bills and transport costs. Overall, the price of budget food
in supermarkets rose by 17% in the year to September according to the ONS. The rise in the cost of groceries has been accelerated by the
war in Ukraine, which has disrupted grain, oil and fertiliser supplies from the region2 .
Household energy bills increased by 54% in April 2022 and were due to increase by a further 80% in October. The new Energy Price
Guarantee will limit the October increase to 27%. There is no price cap on non-domestic energy so increases in business energy bills
could be larger still, affecting the economic viability of some and feeding through to higher consumer prices in general3 .
The Financial Conduct Authority (FCA)  reported that an increasing number of people are struggling to keep up with their bills (7.8m
people – an increase of 2.5m people since 2020). They also report that one in four people are in financial difficulty or could quickly find
themselves in difficulty if they suffered a financial shock4 .
Increased strike action is also anticipated across a range of Public Sector occupations, including nurses, teachers, firefighters. 
National Grid has warned of the risk of short periods of blackouts during the hours of 4pm and 7pm on the coldest days during January-
February. 
Increased risk of fraud – e.g., Citizens Advice research found that more than three quarters of UK adults said they have been targeted by a
scammer this year - a 14% increase compared to this time last year (see here).
Recent polling by Age UK on social care and the cost of living found that 10% of over 60s have or are planning to scale back their social
care because of affordability issues. 

This over view was compiled as part of the Hampshire County Council Cost of Living workstream overseen by the Care Governance Board.  The
national context remains largely unchanged and there is a growing body of research and evidence pointing to primary and secondary impacts
of cost of living on both Hampshire residents, and the public sector workforce. 

National Context 

https://www.citizensadvice.org.uk/about-us/about-us1/media/press-releases/over-40-million-targeted-by-scammers-as-the-cost-of-living-crisis-bites/
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjExMDQuNjYxNjgwNjEiLCJ1cmwiOiJodHRwczovL3d3dy5hZ2V1ay5vcmcudWsvbGF0ZXN0LXByZXNzL2FydGljbGVzLzIwMjIvb25lLWluLXRlbi11ay1vbGRlci1wZW9wbGUtYXJlLXJlZHVjaW5nLW9yLXN0b3BwaW5nLXRoZWlyLXNvY2lhbC1jYXJlLW9yLWV4cGVjdC10by1kby1zby1pbi10aGUtY29taW5nLW1vbnRocy1hcy10aGV5LXN0cnVnZ2xlLXdpdGgtdGhlLWNvc3Qtb2YtbGl2aW5nLyJ9.3pwPf560DRpX5d1Adr-ZOFMxCqZ05UagAY-BjaTVR4k/s/796022744/br/147431379984-l


The number of clients who have had pre-payment meters fitted due to fuel arrears and debt has significantly increased.

In the last eight months, fuel voucher requests have gone up by around 300%.This evidences a steady growth of clients unable to/pay their
energy bills.

There is a significant rise in the number of social tenants accessing citizens advice with cost of living issues as well as private tenants and
homeowners.

There has been a rise in people going to citizens advice for debt assessments, in turn this show there are more clients in fuel debts and
council tax arrears. 

There has been a large increase in the number of clients threatened with homelessness. 

Since October 2020, there has been significant rise in people asking for practical energy saving advice, as well energy efficacy measures
(non-eco) and a decrease in clients asking for building repairs and improvements.

The number of clients being supported with fuel debt increased to over 800 in Oct 2022 from just under 100 in May. There has been a
steady increase in sewage and water debts over the same period.

On average citizens advice are seeing more clients that have a long term health condition or disability for cost of living issues.

Foodbank usage has more than doubled in the last two years. The age range accessing foodbank support the most is 35 – 44, but there
was a significant rise in all age groups, specifically in the over 65’s and under 25’s.

There has been a rise in charity support and localised social welfare. 

Citizen's Advice Analysis



People with a disability typically spend more on essential goods and services, like heating, insurance, specialist equipment, accessible transport and
specialist food and therapies. This cohort of the population has already faced disproportionate impacts from Covid – with many people with a disability
continuing to live in social isolation (increasing dependency on energy usage within their home). 
Polling of 1000 families with a disabled child or adult in their household across the UK in 2022 found that 72% said they have been
55% of disabled adults reported difficulty paying energy bills, 36% difficulty with housing payments (compared with 40% and 27% of non-disabled people
respectively). pushed into debt this year due to increases to food and energy prices. More than half (55 per cent) admitted to borrowing money from
friends and family to pay bills, with two in five (40 per cent) saying they will go without food to save money. More than three quarters (77 per cent) said the
financial pressure is affecting their mental health. 

Black or Black British adults are finding it most difficult to afford energy bills at 68%, compared to 59% of Asian or Asian British adults and 44% White adults.

Higher costs increase the risk of more people falling into problem debt, particularly for lower income families. People in problem debt are nearly three times
as likely to have ‘bad’ or ‘very bad’ health. The cost-of-living crisis is a health emergency too - The Health Foundation
Adults who paid their gas or electricity by prepayment (72%) more frequently reported difficulty affording energy than those who pay for gas and
electricity using either direct debit or one-off payments (42%) 5.

One in five UK households containing dependent children experienced fuel poverty in 2020 – Institute of Health Equity

Respiratory problems
Circulatory problems
Long term conditions (e.g., Diabetes) and Dementia 
Physiological thermoregulation in older people
Mental health - constantly worrying about having enough money to pay bills or buy food can also lead to stress, anxiety and depression. Chronic stress also
has impacts on physical health including high blood pressure and weakened immune systems.

The rising cost of living is not impacting everyone equally. People who are already experiencing inequity and poverty will be disproportionately affected.
Analysis to understand population cohorts most impacted and at risk of poor health outcomes during cold weather may be beneficial.
People with a disability

Ethnic minority households

Low income households

Families with dependent children

Cold weather and fuel poverty can exacerbate poor health and wellbeing, including:

The Centre for Progressive Policy vulnerability Index looks across: fuel poverty, food insecurity, child poverty, claimant count, economic inactivity and low pay

Disproportionate Impact

https://www.health.org.uk/news-and-comment/blogs/the-cost-of-living-crisis-is-a-health-emergency-too
https://www.instituteofhealthequity.org/resources-reports/fuel-poverty-cold-homes-and-health-inequalities-in-the-uk/read-the-report.pdf


Government Support

businesses
Voluntary Sector organisations, such as charities
Public Sector organisations such as schools, hospitals and care homes who are:
on existing fixed price contracts that were agreed on or after 1 December 2021
signing new fixed price contracts
on deemed / out of contract or variable tariffs
on flexible purchase or similar contracts

Access to Government support is largely automatic for those eligible except for the Household Support Fund. Government continues to
promote ‘usual’ support e.g., child benefits, winter fuel payments, free school meals etc. Further announcements pending the Autumn
Statement, now expected on 17 November 2022.

Energy Bills Support Scheme 
All households with a domestic electricity connection in England, Scotland and Wales are eligible for the £400 discount.  
Application:  Automatic – no need to apply

Energy Bill Relief Scheme
The scheme will be available to everyone on a non-domestic contract including:

Application: Automatic - suppliers will apply reductions to the bills of all eligible non-domestic customers.

Household Support Fund 
Made available to County Councils and Unitary Authorities in England to support those most in need to help with global inflationary challenges
and the significantly rising cost of living.

Help for Households – Business Partners 
Various schemes operated by retailers and independent businesses as set out online.

https://www.gov.uk/guidance/getting-the-energy-bills-support-scheme-discount
https://www.gov.uk/guidance/energy-bill-relief-scheme-help-for-businesses-and-other-non-domestic-customers
https://www.gov.uk/government/publications/household-support-fund-guidance-for-local-councils
https://www.gov.uk/government/publications/household-support-fund-guidance-for-local-councils
https://helpforhouseholds.campaign.gov.uk/discounts-and-offers/
https://helpforhouseholds.campaign.gov.uk/discounts-and-offers/


Local Authority Response

Themes around: Food, Fuel, Health, Money, Partnerships, Skills and Employment
Around 15 district councils have declared a “cost of living emergency” – some of these involve “cost of living plans” which largely involve
co-ordinating and highlighting existing support alongside targeted distribution of the Household Support Fund 

The level of additional inflationary and demand costs are more than double that of previous estimates by PwC for CCN - at £3.5bn in
inflationary costs. 
County leaders warn any further funding reductions would be 'worse than austerity’. CCN says that some of its member councils would
regrettably propose a ‘core offer’ or minimum level of service to stave off financial bankruptcy – meaning councils would only be able to
deliver statutory services

Hampshire - Keep Warm Keep Well and Connect to Support Hampshire
Hampshire Adults' Safeguarding Board – National Safeguarding Adults Week 2022: Cost of Living / Fuel Poverty and Safeguarding 
Southampton - Getting help with the Cost of Living
Isle of Wight - Cost of living 
Portsmouth – Cost of living was the topic for the Big Portsmouth Survey

The County Council’s focus on making the most of the wide range of information and support services already available is largely in line with
other local authorities. Further data analysis could help HCC better understand the equality impacts and target information, advice and
support.

Cost of living hub | Local Government Association

CCN Budget Analysis

Local information and resources:

Hampshire County Council response is coordinated centrally through a cross-departmental officer working group.  Key messages have been
shared with external providers to ensure support and referral information are signposted. 

https://www.hants.gov.uk/costofliving
https://www.hants.gov.uk/costofliving
https://www.connecttosupporthampshire.org.uk/financesupport
https://www.hampshiresab.org.uk/national-safeguarding-adults-week-2022-cost-of-living-fuel-poverty-and-safeguarding/
https://www.hampshiresab.org.uk/national-safeguarding-adults-week-2022-cost-of-living-fuel-poverty-and-safeguarding/
https://www.southampton.gov.uk/life-events/getting-help-with-the-cost-of-living/
https://beta.iow.gov.uk/keep-the-island-safe/cost-of-living/
https://beta.iow.gov.uk/keep-the-island-safe/cost-of-living/
https://www.portsmouth.gov.uk/2022/08/26/have-your-say-on-cost-of-living-in-the-big-portsmouth-survey/
https://www.local.gov.uk/our-support/safer-and-more-sustainable-communities/cost-living-hub
https://countycouncilsnetwork.us10.list-manage.com/track/click?u=48b5e6cc13923dd5001b66baf&id=0f28f364a4&e=68cf76c7dc


Test Valley Borough Council Cost of Living Support

East Hampshire District Council Cost of Living Support
Colleagues are currently working up a proposal for EHDC funded
financial support to compliment the County’s Household Support Fund.

New Forest District Council Cost of Living Information and digital
pamphlet outlining help and support available to New Forest residents.

Rushmoor Borough Council Cost of Living Help
Updates expected in light of the Autumn Budget Statement.

District and Borough Council Response

Eastleigh Cost of Living Support Page 
A webpage containing information, guidance, advice and support for
those experiencing financial hardship due to the cost of living.

Warm Welcome Scheme 
A list of organisations and venues who are part of the our Warm
Welcome directory and who are offering places which people can
access for free to take part in activities, have a cup of tea and stay
warm over the winter months.

Havant Cost of Living Support
Working alongside other local organisations who are providing
information to the public, including Citizens Advice, Community First
and the Libraries, among others.  Encouraging those offering warm
spaces to sign up to the national directory. 

https://www.testvalley.gov.uk/cost-of-living-support
https://www.easthants.gov.uk/cost-living-support
https://newforest.gov.uk/costofliving
https://www.rushmoor.gov.uk/housing-benefits-and-support/cost-of-living-help/
https://www.eastleigh.gov.uk/benefits-support-and-employment/other-forms-of-support/cost-of-living-support#:~:text=Council%20Tax%20Support%20Housing%20Benefit%20Universal%20Credit%20Discretionary,Food%20banks%2C%20Eastleigh%20Pantry%20and%20low-cost%20food%20schemes
https://www.eastleigh.gov.uk/benefits-support-and-employment/other-forms-of-support/cost-of-living-support#:~:text=Council%20Tax%20Support%20Housing%20Benefit%20Universal%20Credit%20Discretionary,Food%20banks%2C%20Eastleigh%20Pantry%20and%20low-cost%20food%20schemes
https://www.eastleigh.gov.uk/our-community/warm-welcomes
https://www.eastleigh.gov.uk/our-community/warm-welcomes
https://www.havant.gov.uk/cost-living-support


Hampshire and Isle of Wight Fire and Rescue Service
Hampshire and Isle of Wight Fire and Rescue Service have developed
clear set of key messages to help spot signs of vulnerability due to
increasingly risky behaviours in response to Cost of Living challenges
– focused on ‘the 5 Cs’.

Behaviours include using more candles instead of electric lights,
lighting open fires and using other alternative forms of heating, such as
plug-in heaters, alternative ways of cooking, such as camping stoves,
people choosing to live out of one room only – need for smoke
detection/carbon monoxide alarm in main living space.

The crews are guided and supported to engage sensitively with those
in the community affected by the cost of living challenges.  

Hampshire & Isle of Wight Fire & Rescue Service - Cost of Living
HIWFRS Home Fire Safety Card
HIWFRS Cost of Living Digital Partners Asset

https://www.hantsfire.gov.uk/safety/cost-of-living/
https://www.hantsfire.gov.uk/safety/cost-of-living/
https://actionhampshire.org.uk/wp-content/uploads/2022/10/Home-Fire-Safety-Zcard-2022.pdf
https://actionhampshire.org.uk/wp-content/uploads/2022/10/Cost-of-Living-Partners-Digital-Asset-2022.pdf


Energise Me have access to grants for organisations to apply for support to help through the cost of living crisis, where here this might stop
physical activity taking place e.g. cost of putting floodlights on, people or families having to stop activity because they can’t afford it etc. 
Covid-19 Emergency Funds for physical activity and sport - Energise Me

They can also help youth organisations or organisations working with young people, with investment to build physical activity into their
offer. 
Energise YOUth Funding - Energise Me - Hampshire and Isle of Wight

An important message came from Thomas Richardson, Associate Professor of Clinical Psychology University of Southampton in a recent
Cost of Living Summit to build low cost or no cost physical activity into weekly schedule to help manage mental health. 

Action Hampshire has launched a Cost of Living resource page – this signposts individuals and VCSOs to information and guidance. 

Voluntary and Community Sector

https://www.energiseme.org/funding-support/support-for-the-sector-during-covid-19/covid-19-funding-for-physical-activity-and-sport/
https://www.energiseme.org/funding-support/finding-funding/energise-youth-funding/
https://actionhampshire.org.uk/get-support-with/the-cost-of-living-crisis/


Mental Wellbeing Hampshire is a partnership of organisations working to support good mental health and wellbeing in our communities,
promoting key public health messages and signposting to services.

Money and Mental Health Partnership is a multi-agency partnership coordinating work aimed at promoting financial and mental health
literacy and increasing workforce knowledge, confidence and skills across organisations working with people at risk of poor financial and
mental health.

Chat About is a free scheme encourages organisations and businesses to offer a space to connect with others, and staff to
undertake mental wellbeing training and gain awareness of where to signpost.

Mental Health and Wellbeing

https://www.hants.gov.uk/socialcareandhealth/publichealth/mentalwellbeinghampshire
https://www.hants.gov.uk/socialcareandhealth/publichealth/mentalwellbeinghampshire/chatabout#:~:text=Chat%20About%20is%20a%20free,social%20connection%20in%20the%20community.


Partner Landscape - Health
The Hampshire and Isle of Wight Integrated Care System website includes a Winter help and support page with links to support and
information available via local authorities and wider communities. 

The Hampshire and Isle of Wight Integrated Care Board has also initiated a series of meetings of health and local authority representatives to
explore opportunities for sharing information and joint approaches. 

The Hampshire Place Assembly has identified Cost of Living as a priority area, to be the topic of a session in early 2023. The Hampshire Joint
Strategic Needs Assessment has also recently been updated and is being promoted with partners on the Hampshire Health and Wellbeing Board.

Hampshire Hospitals NHS Foundation Trust have put into place a wellbeing hub, rewards platform, updated mileage rates, benefits page,
foodbank contacts, hardship fund and have welcomed feedback and ideas from staff.  Salary advance scheme and further extension of salary
sacrifice offerings are currently being explored. 

Southern Health NHS Foundation Trust have taken the approach of supporting the workforce has been through a combination of listening into
action, temporary changes to terms and conditions (mileage rates), and signposting people to avenues for confidential financial wellbeing support
as well as support for Pre-registration Clinical Apprentices, pension support and newsletters, bringing forward the Christmas pay day, discretionary
use of faster payments for staff, supplementing the cost of meals at work and therapeutic meals support.  Instant pay and longer term pay and
reward options are currently under consideration.  A dedicated Financial Wellbeing page on staff portal links to Citizen's Advice, cost of living
helpline (HIoW ICB), discounts/lifestyle support, energy bills and saving, fuel hardship and fire safety advice, food banks, housing advice (ICB
Housing Hub), money service advice, salary sacrifice schemes, union support and hardship funds, and Employee Assistance Program (EAP).

Frimley Health and Care have set up this Cost of Living support page.

https://www.hantsiowhealthandcare.org.uk/your-health/winter-help-and-support
https://www.frimleyhealthandcare.org.uk/living-here/cost-of-living/
https://www.frimleyhealthandcare.org.uk/living-here/cost-of-living/


thankyou
Please circulate this widely across and beyond

your organisations as needed.


